
Use of Telehealth During theUse of Telehealth During the
COVID-19 State of EmergencyCOVID-19 State of Emergency

from VNSNY CHOICE Health Plansfrom VNSNY CHOICE Health Plans

Link to VNSNY CHOICE COVID-19 Resource Page is fixed below.Link to VNSNY CHOICE COVID-19 Resource Page is fixed below.

Effective March 1, 2020, in accordance with published New York StateEffective March 1, 2020, in accordance with published New York State
Department of Health (NYS DOH) Medicaid Guidance, all VNSNYDepartment of Health (NYS DOH) Medicaid Guidance, all VNSNY
CHOICE Health Plans--CHOICE MLTC, CHOICE Total (HMO D-SNP)CHOICE Health Plans--CHOICE MLTC, CHOICE Total (HMO D-SNP)
and SelectHealth--will expand eligibility for coverage of telehealthand SelectHealth--will expand eligibility for coverage of telehealth
services to all members.services to all members.

In line with this guidance, CHOICE will reimburse providers forCHOICE will reimburse providers for
telephonic assessment, monitoring, and evaluation and managementtelephonic assessment, monitoring, and evaluation and management
servicesservices provided to members where face-to-face visits may not be
recommended and it is appropriate for the member to be evaluated
and managed by telephone

Telehealth Telehealth is the use of electronic information and communication
technologies (computer, smartphone or tablet) to deliver health care
to patients at a distance.

For purposes of the State of Emergency, this definition is expanded toexpanded to
include telephone conversationsinclude telephone conversations.

Medicaid covered servicescovered services provided via telehealth include:
assessment
diagnosis

https://www.vnsnychoice.org/health-professionals/education-news/provider-newsletters


consultation
treatment
education
care management and/or self-management

This applies to all contracted providersall contracted providers serving members under
VNSNY CHOICE Health Plans. All telephonic encounters documented
as appropriate by the provider would be considered medically
necessary for payment purposes.

All other requirements in delivery of these services otherwise apply.

For more information about how to bill or code for telehealth serviceshow to bill or code for telehealth services ,
please see the guidance from DOH by clicking on the green button
below.

See the Telephonic Reimbursement OverviewSee the Telephonic Reimbursement Overview

Behavioral Health

During this national public health emergency, our partner BeaconBeacon
HealthHealth is issuing new policies to serve our members and ensure
access to care. 

Please visit www.beaconhealthoptions.com/coronavirus/www.beaconhealthoptions.com/coronavirus/ for the latest
updates.

Access to Telehealth Equipment and Digital ServicesAccess to Telehealth Equipment and Digital Services

If you have patients who are VNSNY CHOICE Health Plan Members
who need WiFi, data coverage and/or a cell phone, please see the
March 23 DOH Medicaid Guidance on Telehealth by clicking on the
blue button below.

Read the NYS DOH Medicaid Guidance on TelehealthRead the NYS DOH Medicaid Guidance on Telehealth

https://vnsnychoice.org/medicaid-telephonic-reimbursement
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.beaconhealthoptions.com%2Fcoronavirus%2F&data=02%7C01%7CCindy.Zanca%40vnsny.org%7C2ff79c4c56d84653d33b08d7d10c22e5%7Cd38bbf0078ed4dd8a065ba61877b4f50%7C1%7C0%7C637207722362662013&sdata=V5KZLBCEun0FB7KFl33A43HfzS6K01jVcF9KIudCqgE%3D&reserved=0
https://www.health.ny.gov/health_care/medicaid/program/update/2020/docs/2020-03-21_covid-19_telehealth.pdf


Visit Our COVID-19 Resource Page FOR CHOICE ProvidersVisit Our COVID-19 Resource Page FOR CHOICE Providers

Have questions?Have questions?

For questions related to coverage and billing at VNSNY CHOICE
Health Plans, please call your dedicated Provider Relations

representative or call

VNSNY CHOICE Provider ServicesVNSNY CHOICE Provider Services
Please call toll free: 1-866-783-02221-866-783-0222
TTY for the hearing impaired: 711711

Monday – Friday, 9 am – 5 pm

Thank you for being part of theThank you for being part of the
VNSNY CHOICE Provider network!VNSNY CHOICE Provider network!

We want to make this publication useful to you. Please let us know what youWe want to make this publication useful to you. Please let us know what you
think! Write to us atthink! Write to us at  CHOICEProviderNews@vnsny.orgCHOICEProviderNews@vnsny.org..
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