
About VNSNY CHOICE MLTC
(Managed Long Term Care)

CHOICE MLTC is a health plan created to help 
New Yorkers with complex health needs live
independently in their homes and communities. 
Patients are eligible if they are:

•  At least 18 years old
•  Eligible for Medicaid

•  Living in the service area covered by the plan

•   In need of community-based long term care 
(for more than 120 days) based on a functional 
assessment*

•   Able to remain safely at home with assistance 
for Activities of Daily Living (such as bathing, 
dressing, walking or preparing food)

How CHOICE MLTC benefi ts your patients:

•  Comprehensive
-  Includes home, community and

facility-based services
- Interdisciplinary team approach 

•  Continuity
-  Care management assures coordination 

across all settings 
- Allows members to keep their own doctors 

•  Simplicity
-  Helps patients navigate the complexities

of the healthcare system

•  Accessibility
- 24/7 nurse support hotline
- Care delivered in 20 languages

How CHOICE MLTC benefi ts
your practice:

•   Helps patients remain in the
community and reduces avoidable
nursing home care

•   Helps patients comply with your
plan of care

•   Provides a single point of contact
with overview of all patient services

•  No impact on your compensation 

About VNSNY CHOICE Health Plans

VNSNY CHOICE is mission-driven, not profi t-driven.
A not-for-profi t affi  liate of the Visiting Nurse Service 
of New York, CHOICE off ers a range of health plans 
designed to help New York’s most at-risk population 
live well at home.

•   Led by a Registered Nurse, our care coordination 
model has been nationally recognized

•  High nurse-to-patient ratio

•   Emphasis on prevention, rehabilitation and
independence

•  Medication management

To refer your patient to VNSNY CHOICE
Managed Long Term Care

Call 1-855-282-4642 (TTY: 711) to make a referral. 

Or, please � ll out out the referral form on the back 
and send it to us. 

•   Email: MLTC_PreEnrollment_Team@vnsny.org 
(via secure email)

•  Fax: 1-212-714-2938

For Physicians Referring Patients 
to VNSNY CHOICE MLTC

About VNSNY CHOICE Health PlansAbout VNSNY CHOICE Health Plans

VNSNY CHOICE is mission-driven, not profi t-driven.

Patients who want more information on enrolling in 
MLTC should contact the New York Enrollment Broker 
at 1-855-222-8350.

*Services include: nursing services in the home, 
therapies in the home, home health aide services, 
personal care services in the home, adult day health 
care, private duty nursing or Consumer Directed 
Personal Assistance Services.
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Referral Form

Physician Information Date 

*Last Name  *First Name 

Office Address 

*Phone #  Fax # 

* I have discussed MLTC options with this patient and he/she has agreed to be contacted by VNSNY CHOICE.

CDPAS Referral        YES         NO  

Patient Information *Social Security # 

*Last Name  *First Name 

Patient Address 

*Phone #  Email Address (if applicable) 

Male  Female  Date of Birth 

Medicaid #  Medicare # 

Language Spoken  Understands English?       YES               NO 

Lives With (name of family caregiver, if applicable) 

Family Caregiver Phone #  Diagnoses 

Needs Assistance With  Other Comments 

FOR VNSNY CHOICE USE ONLY

Community Outreach Coordinator  Phone #  

In compliance with rules and regulations from the New York State Department of Health (SDOH), VNSNY CHOICE 
makes this form available to providers in order to build awareness and provide education to Medicaid recipients 
about managed long-term care (MLTC) plans in general and the VNSNY CHOICE MLTC Plan in particular.  This 
form may only be used in compliance with SDOH and VNSNY CHOICE guidelines.

To make a referral to VNSNY CHOICE MLTC: call 1-855-282-4642 (TTY: 711); fax referral form to  
1-212-714-2938; or email form to MLTC_Pre-Enrollment_Team@vnsny.org (via secure email).  
* Most important information.


