
 

 

Beacon Health Options Healthplex Superior Vision ModivCare MedImpact 

Beacon Health Options manages the 

Behavioral Health and Substance 

Abuse benefits on behalf of VNS 

Health Total (HMO D-SNP) and 

SelectHealth. Beacon Health Options 

has been delegated to manage the 

following services: appeals, claims 

processing and payment, 

credentialing and recredentialing, 

customer service, network 

development and management, and 

utilization management. 

Healthplex provides in-network only 

dental and administrative services on 

behalf of VNS Health Total (Medicaid 

only), MLTC, and SelectHealth lines of 

business. Healthplex is delegated to 

manage the following services: 

appeals, claims processing and 

payment, credentialing and 

recredentialing, network development 

and management, and utilization 

management. 

Superior Vision is a specialty health 

benefits company that manages 

routine (wellness) exams and eyewear. 

Superior Vision is delegated to 

complete claims processing and 

payments and credentialing and re-

credentialing on behalf of VNS Health 

Total, MLTC, and SelectHealth lines of 

business. 

ModivCare, the largest non-

emergency medical transportation 

company in the country, is 

responsible for managing non-

emergency medical transportation for 

VNS Health MLTC and Total members.  

ModivCare works with a variety of 

modes of transportation—public 

transportation, rideshare, livery sedan, 

wheelchair, van, or non-emergent 

ambulance—to coordinate transport. 

VNS Health-Health Plan beneficiaries 

will obtain all covered medications 

using the MedImpact Pharmacy 

Network.  VNS Health-Health Plan 

offers a very comprehensive formulary 

that addresses all medically necessary 

drugs. MedImpact is delegated to 

process credentialing and re-

credentialing of Pharmacy providers 

on behalf of VNS Health-Health Plan.  

You are: 

• A Behavioral Health Specialist/OMH 

or OASAS certified facility/Substance 

Abuse Provider wishing to provide 

services to VNS Health-Health Plans 

members.  

You are: 

•  A Dental provider wishing to 

provide services to VNS Health-Health 

Plans members. 

 

You are: 

• An Optometrist wishing to provide 

services to VNS Health-Health Plans 

members. 

You are: 

• A Transportation provider wishing to 

provide services to VNS Health-Health 

Plans members. 

You are: 

• A Pharmacy provider wishing to 

provide services to VNS Health-Health 

Plans members. 

Contact Directly:  Contact Directly: Contact Directly: Contact Directly: Contact Directly: 

E-mail: 

nyprelations@beaconhealthoptions

.com 

Phone:  1-800-397-1630 

E-mail:  
providerrecruitment@healthplex.co

m 

Phone: 1-888-468-2183 

 

 

Phone:  1-877-235-5317 

E-mail:  

tiasha.green@modivcare.com 

network@logisticare.com 

 

Phone:  404-888-5800 

E-mail:  
PharmacyOperationsSups@Medimp

act.com 

Phone: 1-888-672-7205 

For More Information For More Information For More Information For More Information For More Information 

Website:   
https://www.beaconhealthoptions.c

om/providers/beacon/ 

Beacon Health Options Provider 

Handbook 

Website:   
https://www.healthplex.com/provid

er 

Healthplex Provider Manual 

Website:   
https://superiorvision.com/eye-

care-professionals/join/ 

Website:   
https://www.logisticare.com/contac

t-us 

Website:  
https://mp.medimpact.com/mp/pu

blic/Login.jsp 
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