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Discrimination is Against the Law. VNS Health and all of its subsidiaries and affiliates* (collectively, “VNS
Health”) comply with applicable Federal civil rights laws and do not discriminate on the basis of race, religion,
color, national origin (including Limited English Proficiency and primary language), age, disability (including
Substance Abuse Disorder), or sex (which, under Federal law, includes sex characteristics, including intersex
traits, pregnancy or related condition, sexual orientation, gender identity and sex stereotypes). VNS Health
does not exclude people or treat them less favorably because of any of these protected categories.

VNS Health provides people with disabilities reasonable modifications and appropriate auxiliary aids and
services to communicate effectively with us such as qualified sign language interpreters and written information
in other formats such as large print, audio, accessible electronic formats, and alternate formats free of charge
and in a timely manner. Qualified patients or members with disabilities may, at any time, request that VNS
Health reasonably modify, change, except, or adjust a rule, policy, practice, or service when necessary, so that
VNS Health does not unlawfully deny the individual equal access to our programs, activities, services, and
other benefits. Requests may be made to any VNS Health provider or to your care manager in the Health Plan.

VNS Health provides people whose primary language is not English with language assistance services such
as qualified interpreters and information written in other languages free of charge and in a timely manner.

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance
services, contact the VNS Health Civil Rights Coordinator: Celina Rogers, Assistant General Counsel,
Provider Services & Privacy.

The Civil Rights Coordinator is also the Section 1557 Coordinator.
By mail or in person: 220 East 42" Street, 6" Floor, New York, NY 10017

By telephone: 646-784-6981 (By TTY/TDD: 711); By fax: 646-459-7729
By email: CivilRightsCoordinator@vnshealth.org; On the web: www.vnshealth.ethicspoint.com

Your Rights. If you believe that VNS Health has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with the Civil
Rights coordinator named above. You can file a grievance in person or by mail, fax, or email. If you need help
filing a grievance, the Civil Rights Coordinator named above is available to help you. VNS Health will not
intimidate, threaten, coerce, retaliate or otherwise discriminate against anyone for filing a grievance or
participating in the investigation of a grievance.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
httpshttps://www.hhs.gov/ocr/complaints/index.html, or by mail or phone at:

By mail: U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F,
HHH Building, Washington, D.C. 20201

By Phone: 1-800-368-1019, 800-537-7697 (TDD)

On the web: Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

You may have rights as a provider, patient, or other individual under these Federal statutes, which prohibit
coercion or other discrimination on the basis of conscience, whether based on religious beliefs or moral
convictions, in certain circumstances.

This notice is available at VNS Health website: www.vnshealth.org/non-discrimination-notice/
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*Subsidiaries and Affiliates are VNS Health Home Care, VNS Health Hospice Care, VNS Health Personal Care, VNS
Health Behavioral Health, Inc., and Medical Care at Home, P.C. (collectively, the “VNS Health Providers”), and VNS
Health Health Plans. The VNS Health Providers and VNS Health Health Plans are collectively “VNS Health.”

Notice of Availability of Language Services

VINI RE: Nése flisni shqip, shérbime falas té ndihmés sé gjuhés jané né dispozicion pér ju. Ndihma té
pérshtatshme dhe shérbime shtesé pér té siguruar informacion né formate té pérdorshme jané gjithashtu
né dispozicion falas. Telefononi  1-212-609-7300 (TTY: 711) ose bisedoni me ofruesin tuaj té shérbimit.”
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ATTENTION : Sivous parlez Frangais, des services d'assistance linguistique gratuits sont a votre disposition.
Des aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont
également disponibles gratuitement. Appelezle (1-212-609-7300 TTY: 711 ou parlez a votre fournisseur.
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MPOZOXH: Edv pAate eAANVIKQA, uTtdpyouy Slabéoipes Swpedv UTNPECLEC uTOOTAPLENG OTN
OUYKEKPLUEVN YAwooa. AlatiBevtal Swpedv kKatdAAnAa BonBrnpata katl uTtnPECieg yLa apoxn
MAnpodopLwv o€ mpoofactueg popdeg. Karéote to 1-212-609-7300 (TTY: 711) ) aneuBuvBelte
oTOV TTAPOoYO 0OC.
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ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd aladispozisyon w gratis pou lang ou pale a. Ed ak sévis
siplemante apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan 1-212-609-
7300 (TTY: 711) oswa pale avek founisé w la.

ATTENZIONE: se parli Italiano, sono disponibili servizidiassistenza linguistica gratuiti. Sono inoltre
disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formatiaccessibili.
Chiama 1-212-609-7300 (TTY: 711) o parla con il tuo fornitore."
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POLSKI

UWAGA: Osoby mdéwigce po polsku mogg skorzystac z bezptatnej pomocy jezykowej. Dodatkowe pomoce i
ustugi zapewniajace informacje w dostepnych formatach sg réwniez dostepne bezptatnie. Zadzwon pod
numer 1-212-609-7300 (TTY: 711) lub porozmawiaj ze swoim dostawcg”.

PYCCKUM

BHMMAHWE: Ecnn Bbl rOBOPUTE Ha PYCCKMIA, BaM A0CTYMHbI HecnaaTHble YCayri A3bIKOBOW NOAAEPKKM.
CoOTBETCTBYIOLLME BCMIOMOraTe/IbHble CPEeACTBA M YCYTU MO NpeaocTaBAeHNo MHGOPMaUMN B AOCTYMHbIX
bopmaTax TakKe npegocTasnstoTca becnnatHo. MNossoHuTe no TenedoHy 1-212-609-7300 (TTY:711) nan
obpaTtmTech K CBOEMY MOCTaBLUMKY YCAYT.

ATENCION: Sihabla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion
en formatos accesibles. Llame al 1-212-609-7300 (TTY: 711) o hable con su proveedor.

Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng
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impormasyon sa mga naa-access na format. Tumawag sa 1-212-609-7300 (TTY:711) o makipag-usap sa
iyong provider.
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